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Board of Education Mission & 
Goal

The Oyster Bay-East Norwich Board of Education is 
committed to maximizing the experience of each 
member of the OBEN learning community in a safe and 
secure environment and has identified goals for the 
2016-17 school year including:

Enhance two-way communication with all stakeholders 



Top 5 Ways Families Want Schools 
to Communicate

• E-mail from the district/school

• Online parent portal

• District/school e-newsletters

• District/school website

• Telephone/voice messaging system

According to a survey conducted by the National School Public Relations Association (NSPRA) in 
2011



E-mail from the District/School

How it is used:

Used for announcements or 
reminders from the District or 
building administration.

Used to notify parents of 
incidents that are brief in duration 
and do not pose an immediate 
threat

Examples:

• Scholarship bulletin

• Email regarding suspicious 
vehicle in area, clowns, etc.



Online Parent Portal

2004-Parent 
Portal Pilot: 

Progress 
Reports, Report 
Card Grades, & 

Schedules

2007-Portal 
Opened for 6th

Grade Parents 
(Report Cards & 

Attendance)

2012-High 
School Student 
Portal Launched

2013-Discipline, 
Assessments, & 

Gradebook 
Added 

2015/2016-
Progress 

Reports Added; 
6th Graders 

Login to Student 
Portal

Fall 2016- K-5 
Report Cards 

Available



District/School e-Newsletter



District/School Website

During the summer of 
2015, we began the 
transition from a 
GoDaddy hosted website 
to a SchoolWires site.

Fall 2016- Departmental 
websites were 
standardized.



Telephone/Voice Messaging 
System
How “RoboCalls” are used:

• Phone Reminders

• Notify parents that attention or 
action is required

• Communicate significant safety 
events

Examples:

• Parent-Teacher Conferences

• Weather-related delays and 
cancellations

• Lock-outs, lock-downs



Homework



In-Person Events & Activities

Events

• Coffee/Tea with the Principal

• Transition Meetings
• Transition Tea- CPSE to CSE
• 2nd-3rd Grade Transition Meeting
• Middle Level Transition Meeting
• Incoming 7th Grade Athletic 

Orientation

• Counseling Center Information 
Nights

• Curricular-based Events

Committees

• District and School Safety Teams

• Site-Based Teams

• Wellness Committee

• PTA, PTSA, PTA Council and all 
subcommittees

• Bond Communication 
Committee



Back Pack Express/Letters 
Mailed

• Invitations to Special Events

• Book of the Month

• Weekly Activities/Weekly Bulletin/Weekly Calendar

• Student Handbooks

• Social Emotional Letters
• Initiatives to Support Pro-Social Behavior

• Thirteen Reasons Why



Other Strategies

• Student Participation in Monthly Videos

• Good News Calls of the Day

• Increase Translations



Social Media- Facebook

Our Facebook Page Research
• NSPRA- Social media at the bottom 

of parents’ communication 
preferences

• Pew Charitable Trust-
% of Online Adults Who Use Facebook: 
79% overall, 68% Americans

• Age 18-29= 88%
• Age 30-49= 84%
• Age 50-64= 72%
• Age 65+=     62%



Social Media- Twitter
Our Findings

• Administrators are using Twitter 
to share events as they happen.

• Research:
• Pew Charitable Trust-

• % of Online Adults Who Use Twitter: 
24% overall, 21% Americans

• Age 18-29= 36%

• Age 30-49= 23%

• Age 50-64= 21%

• Age 65+=     10%



Other Platforms-edmodo



Other Platforms- Seesaw



Moving Forward

•Streamline various media for communication

•Continue to gather feedback from families 
around communication preferences

•Explore new tools and expand the use of tools 
that are working well


